Information Technology Laboratory
at Vazgen Sargsyan Military Academy,
Republic of Armenia

(By Embassy of India, Yerevan, Armenia)

Dated: 17 July 2025

Tender Document

Supply, Installation and Commissioning of IT Hardware & Software for
Setting up of an Information Technology Laboratory at Vazgen Sargsyan
Military Academy, Yerevan, Armenia

Tender No.: YER/DW/023/DDF/2025
Last date for submission of bids: 11 August 2025
Opening of technical bids: 12 August 2025

The tender document is available for downloading at
Www.eoi.gov.in/Yerevan



http://www.eoi.gov.in/tashkent

SECTION I: INSTRUCTIONS FOR BID SUBMISSION

Submission of Bids

a.

The bidders are required to submit soft copies of their bids electronically only through
email at hoc.yerevan@mea.gov.in

Preparation of Bids

a.

Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR /
DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white
option, which helps in reducing size of the scanned document.

Submission of Bids

a.

Bidder should prepare the Bid Security Declaration as per the instructions specified in the
tender document. The original should be posted/couriered/given in person to the
concerned official, latest by the last date of bid submission or as specified in the tender
documents. The details of the DD/any other accepted instrument, physically sent, should
tally with the details available in the scanned copy submitted in the Technical bid,
otherwise, the bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in
the format provided and no other format is acceptable. If the price bid has been given as
a standard PDF/Excel format, once the details have been completed, the bidder should
save it and submit through email as mentioned in the tender document. The Financial Bid
shall be password protected.

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

END OF SECTION |



SECTION II: INVITATION FOR BIDS (IFB)

Embassy of India, Yerevan invites Online Bids on single stage two-bid system for Supply,
Installation and Commissioning of IT Hardware & Software for setting up of an Information
Technology Laboratory at Vazgen Sargsyan Military Academy, in Yerevan, Armenia. Please note
that physical bids will not be accepted.

1.

Contact Information

Head of Chancery

Embassy of India, Yerevan

50/2 India Street,

Yerevan- 0015

Republic of Armenia

Telephone - (+374) 10 539 173/174/175
hoc.yerevan@mea.gov.in

Critical Date Sheet

Tender documents may be downloaded from www.eoi.gov.in/Yerevan and
www.mea.gov.in (for reference only) and https://eprocure.gov.in/eprocure/app as per the
critical date sheet below:

Published Date 17 July 2025 (1200 h)
Bid Document Download/ Sale Start Date 17 July 2025 (1200 h)
Online Clarification Start Date 17 July 2025 (1200 h)
Online Clarification End Date 24 July 2025 (1700 h)
Pre-Bid meeting 29 July 2025 (1300 h)
Bid Submission Start Date 17 July 2025 (1200 h)
Bid Submission End Date 11 August 2025 (1700 h)
Technical Bid Opening Date 12 August 2025 (1100 h)

Note: This is according to IST (Indian Standard Time)

Two Bid System

The two-bid system will be followed for this e-tender. In this system, the bidder shall submit
his offer through email as mentioned in the tender document in two parts viz. Technical Bid
and Commercial Bid. The offers submitted by telegram/ fax/ by hand or any other mode
except email shall not be accepted. No correspondence will be entertained in this matter.


http://www.eoi.gov.in/tashkent
http://www.mea.gov.in/

Part 1: "Technical Bid" shall be submitted in the form of following documents:

Copy of Tender Fee (Non-Refundable) in the form of Demand Draft for INR 2000/- drawn on any
Nationalized/ Scheduled Bank, in favour of ‘Embassy of India, Yerevan’ payable at New Delhi should
be submitted in the technical bid. The original instrument in respect of Tender Fee and the original
Bid Security Declaration as per Annexure V must be submitted to Embassy of India, Yerevan on
the address mentioned above on or before last date/time of bid submission as mentioned in
critical date sheet. The Demand Draft submitted towards tender fee shall be non-refundable. In case
of non-submission of original Bid Security Declaration as per Annexure V and tender fee, the bid
shall be rejected. The Demand Draft submitted towards tender fee is non-refundable.

Duly filled Technical Bid with proper seal and signature of authorised person on each page of the bid
submitted. The person signing the bid should be the duly authorised representative of the Firm/
Company whose signature should be verified and certificate of authority should be scanned and
submitted as per format given at Annexure I. The power or authorisation or any other document
consisting of adequate proof of the ability of the signatory to bind the firm/ company should be
scanned and annexed to the bid

Copy of Supply Orders/ Contracts/ Agreements for similar work, executed by the bidders in last Five
years ending March 31, 2025. The bidder should submit the completion certificate duly issued by
the end user. The bidder should have completed at least ONE similar work not less than INR 30
Million or TWO similar works not less than INR 15 Million each or THREE similar works not less
than INR 10 Million each in the last three years. The similar work means supply, installation,
integration and on-site support of all/ most of the items mentioned in this tender document in a single
project on turnkey basis in India/ abroad in Government Sector. The bidders are required to submit
supporting document for the past experience i.e. copy of the purchase order and work completion
report etc. duly notarised along with contact details of the end user. These documents would be
subject to further verification by the client, if required. Submission of any false information or
violation of the Bid Security Declaration would lead to suspension of the bidder for a period of 3
years.

Copy of GST and PAN/ Registration certificate etc., as applicable shall be submitted.

Copy of a certificate by the auditor/ CA/ CS indicating the turnover of the firm shall be submitted.
The bidder should have total average turnover of minimum INR 30 million in last 3 (three) financial
years ending 31st March 2025.

Copy of all documents related with Firm Registration/ Partnership Deed/ Articles of Memorandum
of Association or Proprietorship Deed, Certificate of Incorporation shall be Submitted.

Bid Form as per format given at Annexure Il must be submitted by the bidder along with Technical
Bid.

Schedule of Requirement/ Technical Compliance Document as per Annexure V111 with detailed
technical specification, make, model and data sheets or OEM compliance should be submitted in the
technical bid, failing which will lead to the rejection of the bid.

Declaration as per the format given at Annexure 111 must be submitted by the bidder along with
Technical Bid for undertaking that the IT infrastructure that shall be supplied for Information
Technology Laboratory at Vazgen Military Academy, at Yerevan, Armenia will not be refurbished /
duplicate or acquired illegally in India / Third Country

The installation and warranty services are required in Yerevan, Armenia. The bidders should have its
own Branch Office/ Service Centre in Yerevan, Armenia or arrangement to provide service through
local dealer/ service provider. In either case, a signed and scanned undertaking to this effect should
be submitted along with the technical bid as per format given at Annexure V. The details viz. name,
address, contact person, telephone / fax, email etc. should be provided along with an undertaking from



this local dealer/ service provider within 30 (thirty) days of the receipt of Supply Order from Embassy
of India, Yerevan.

k. Signed and scanned copy of the Checklist as per format given at Annexure VII must be submitted
along with Technical Bid.

l. Signed and scanned copy of other related documents, mentioned in the tender document but not listed
here.

Part 2: “Commercial Bid” shall be submitted in the form of following documents:
a. Price schedule as per Annexure 1X should be submitted through email, as mentioned in the tender
document, only in the form of pdf/excel which should be password protected.
b. The prices should be mentioned in figures as well as in words. The bidder should carefully cross
check the prices entered in figures with corresponding figures converted in words. In case of any
discrepancy the price in unit price will prevail.

4. Pre-Bid Meeting

The pre-bid meeting shall be held as per schedule mentioned in critical date sheet online, the link for
the Prebid meeting shall be provided on request by the tendering authority via email mentioned in this
tender document.

Note: The queries/ suggestions should be submitted through email as mentioned in the tender
document by the last date/ time mentioned in the Critical Data Sheet. The answer to the queries will
be provided by email after the Pre-Bid Meeting. The queries received after due date/ time will not
be considered.

5. Submission of bids and opening of the Technical bids:
Last date for submission of bids will be as per schedule mentioned in critical date sheet above.
Technical bids will be opened as per schedule mentioned in critical date sheet above at:

Head of Chancery

Embassy of India, Yerevan

50/2 India Street,

Yerevan- 0015

Republic of Armenia

Telephone - (+374) 10 539 173/174/175

The bids should be submitted through email as mentioned in the tender document.

The technical bids will be evaluated to shortlist the eligible bidders. The technical bids of only the
short-listed bidders shall be considered for further processing i.e. technical evaluation.

Bidders whose technical bid is found to be acceptable and meeting the eligibility requirements as
specified in this tender will be informed about the date and time of the opening of the commercial
bid.



6. Opening of Commercial Bids
The commercial bids of the bidders who are short listed after Technical Evaluation will be opened in
the presence of the bidders or their authorized representative (maximum two), who may choose to
attend, at the time place and date to be informed later.

The authorized representative of bidders, present at the time of opening of the bids shall be required
to sign an attendance sheet as a proof of having attended the commercial bid opening.

The bidder‘s name, bid prices, discounts and such other details considered as appropriate by
Embassy of India, Yerevan, will be announced at the time of the opening of the bids.

END OF SECTION 11



3.1

3.2

3.3

6.2

SECTION I11: INSTRUCTIONS TO BIDDERS (ITB)

Scope of Work / Project Timelines

The bidder is required to supply, install, commission and provide on-site support of IT Hardware &
Software for setting up of Information Technology Laboratory at Vazgen Sargsyan Military
Academy, at Yerevan, Armenia. The installation at site must be completed within 120 days from the
date of placement of supply order by Embassy of India, Yerevan. The shipment from India/ third
country is required to be done by sea/ air/ road. It is mandatory for the bidders who respond to this
bid to meet these expectations as time is the essence of this contract and is tightly linked to Embassy
of India, Yerevan plans of completing the project within the available time frame.

Locations for the Supply, Installation & Warranty Services

The items as detailed in this document are required to be supplied and installed at Yerevan in
Armenia at Vazgen Sargsyan Military Academy. The detail of consignee & firm address of the
site(s) for supply, installation & commissioning and on-site warranty support will be communicated
in the Supply Order.

Special Condition

Tender items have to be procured in India/ third country & sent to said site (Yerevan, Armenia)
with International on-site warranty for 1 (one) year.

Tender items have to be installed, commissioned & tested at said site (Yerevan, Armenia) &
submit “successful installation & working” report.

Vendor has to establish the local area Network with CAT-6 Cable, 24 port patch panel with 1/0O,
1/0 fish plates & labor for lying cables with materials.

Order Placements and Release of Payment
The supply order and payment shall be released by:

Head of Chancery

Embassy of India, Yerevan

50/2 India Street,

Yerevan- 0015

Republic of Armenia

Telephone - (+374) 10 539 173/174/175

Email: hoc.yerevan@mea.gov.in ; Website: https://eociyerevan.gov.in/

Eligible Bidders

Bidder must be a registered company/firm in India in the business of IT hardware, software, and audio-
visual equipment and computer peripherals in India and registered with the government under
appropriate act of law. The bidder should be in the similar business for at least last 5 (five) years prior
to the date of issue of this tender.

The bidder should have completed at least ONE similar work not less than INR 30 million or TWO
similar works not less than INR 15 million each or THREE similar works not less than INR 10 million
each in last five years ending March 31st 2025. The similar work means supply, installation,


mailto:hoc.yerevan@mea.gov.in%20;
https://eoiyerevan.gov.in/

6.3

6.4

6.5

6.6

6.7

integration and on-site support of all/ most of the items mentioned in this tender document in a single
project on turnkey basis in India/ abroad. The bidders are required to submit supporting document for
the past experience i.e. copy of the purchase order and work completion report etc. duly notarised
along with contact details of the end user. These documents would be subject to further verification
by the client, if required.

The bidder should have Average annual turnover of minimum INR 30 million in last 3 (three) financial
years ending March 31st 2025.

The bidder should be an authorized distributors/ resellers for the items viz. Server, Desktop, Laptop,
Printer, Scanner, Projector, Interactive White Board, Video Conferencing, UPS and Networking
Items mentioned in the Scope of Supply of the tender document in India/ abroad.

The bidders should have its own Branch Office/ Service Centre in Yerevan, Armenia or arrangement
to provide service through local dealer/ service provider. In either case, a signed and scanned
undertaking to this effect should be submitted along with the technical bid as per format given at
Annexure IV. The details viz. name, address, contact person, telephone / fax, email etc. should be
provided along with an undertaking from this local dealer/ service provider within 30 (thirty) days of
the receipt of Supply Order from Embassy of India, Yerevan.

Bidder should be registered with Sales Tax/ Income Tax Department of Government of India and
should possess a valid GST/ PAN Number/ Registration etc.

Bidders should not be under a declaration of ineligibility for corrupt and fraudulent practices

Note: Embassy of India, Yerevan reserves the right to award/ reject the orders to any particular bidder

without assigning any reason thereof.

7. Amendment of Tender Document

7.1

7.2

7.3

At any time prior to the deadline for submission of bids, Embassy of India, Yerevan may, for any
reason, whether on its own initiative or in response to the clarification request by a prospective bidder,
modify the bid document.

All prospective bidders who have purchased the bidding document will be notified of the amendment
in writing, and such amendments/ modifications will be binding on them.

Embassy of India, Yerevan at its discretion may extend the deadline for the submission of bids if the
bid document undergoes changes during the bidding period, in order to give prospective bidders time
to take into the consideration the amendments while preparing their bids.



8.

PREPARATION OF BIDS
Technical and Financial Bids shall be submitted through email as mentioned in the tender document.

Bidder should download the tender from the Embassy of India, Yerevan website and Central Public
Procurement Portal (CPPP),

Bidder should avoid, as far as possible, corrections, overwriting, erasures or postscripts in the bid
documents. In case however any corrections, alterations, changes, erasures, amendments and/or
additions have to be made in the bids, they should be supported by dated signatures of the same
authorized person signing the bid documents.

Bid Security Declaration

8.1 The bidder shall furnish a Bid Security Declaration as per Annexure V to the effect that if the bid is

9.1

9.2.

10.
10.1

10.2

11.

withdrawn or modified during period of validity or if after being awarded the contract the bidder fails
to sign the contract, or to submit a performance security before deadline specified in the request for
bid document, the bidder will be suspended for a period of three years. This should be signed by the
person signing the bid. Original Bid Security Declaration must be submitted to Embassy of
India, Yerevan on the address mentioned above on or before last date/time of bid
submission as mentioned in critical date sheet. A copy of bid security declaration shall be
submitted along the technical bid

Period of validity of bids

Bids shall be valid for minimum 180 days from the date of submission. Bid valid for a shorter period
shall stand rejected.

Embassy of India, Yerevan may ask for the bidder’s consent to extend the period of validity. Such
request and the response shall be made in writing only. The bidder is free not to accept such request
without forfeiting the Bid Security Declaration. A bidder agreeing to the request for extension will
not be permitted to modify his bid.

SUBMISSION OF BIDS

The bid shall be neat, plain and intelligible. Each page of the bid should be signed by the authorized
person. They should not contain any terms and conditions, printed or otherwise, which are not
applicable to the Bid. The conditional bid will be summarily rejected. Insertions, postscripts,
additions and alterations shall not be recognized, unless confirmed by bidder’s signature.

Deadline for Submission of Bids
Bids must be submitted through email as mentioned in tender document before the due date and time
as specified in the critical date sheet.

Embassy of India, Yerevan may extend this deadline for submission of bids by amending the bid
documents and the same shall be suitably notified on the websites only.

Late Bids

The bids submitted after the deadline would not be considered



12.

12.1

12.2

12.3

13.

131

13.2

13.3

134

135

13.6

13.7

13.8

BID OPENING AND EVALUATION OF BIDS
Opening of Bids

The technical bids will be evaluated to shortlist the eligible bidders. The technical bids of only the
eligible bidders shall be considered for further processing (technical evaluation).

Bidder whose technical bid is found to be acceptable and meeting the eligibility requirements as
specified in this tender will be informed about the date and time of the opening of the commercial
bid.

Embassy of India, Yerevan will open commercial bids of only the technically short-listed bids at the
time and date to be informed later.

AWARD OF CONTRACT

Evaluation of Proposals & Award Criteria

The bidder must quote for all the items mentioned as per Annexure VIII — Schedule of
Requirement/Technical Compliance. The lowest price criteria shall be applied on the total composite
amount (inclusive of all) of all items taken together.

Preliminary scrutiny of the proposal will be made to determine whether they are complete, required
processing fee (Tender Fee) and Bid Security Declaration have been furnished, whether the submitted
documents have been properly signed and whether the bids are generally in order. Proposals not
conforming to such preliminary requirements will be prima facie rejected.

Bids complying with all the eligibility requirements mentioned under Section Il clause 6 of this
tender document and fulfilling the specifications and schedule of requirements mentioned in Section
- V shall be treated as substantially responsive bids. Responsiveness of the bids shall be determined
on the basis of the contents of the bid itself and shall not be determined by extrinsic evidences.

Embassy of India, Yerevan, if required, may ask bidders for presentation on the solution offered.
Failure on part of bidder to arrange the presentation on the date & place fixed shall result in the
rejection of technical bids and financial bids of these bidders shall not be opened. Also, if it is found
after presentation that the solution offered is not meeting the specifications prescribed by, such
bidders shall be treated as substantially non-responsive. Embassy of India, Yerevan’s decision shall
be final in this regard. The place for presentation shall be conveyed to the bidders at an appropriate
date.

Commercial bids of only those bidders will be opened who are found to be substantially responsive
and the work shall be awarded to the commercially lowest bidder.

Bidder should quote their rates in prescribed Performa as given in Annexure 1X only. Commercial
bids/ prices/ rates other than the format provided or elsewhere in the Bid Document shall be rejected
by Embassy of India, Yerevan.

The bidder should carefully cross check the prices entered in figures with corresponding figures
converted in words. In case of discrepancy between words and figures, the unit rates quoted shall be
treated as final. The correct amount will be calculated by multiplying unit price with quantity and in
case of any discrepancy, the corrected amount shall be considered and total of all corrected amount
shall be bidder’s total quoted amount.

In the copies of supply order/ contract/ agreement/ experience certificate submitted by the bidder, if
the currency is other than Indian Rupees, the value of work in Indian Rupees shall be determined by



using the exchange rate declared by Reserve Bank of India as on the last date of submission of
technical/ commercial bids and the eligibility of the bidder shall be determined accordingly.

14. Purchaser’s Right to amend Scope of Work

14.1 If, for any unforeseen reasons, Embassy of India, Yerevan, is required to change the Scope of Supply,
this change shall be acceptable to the bidder without change in the unit price quoted.

14.2 Embassy of India, Yerevan, reserves the right to reject one/ all the bids or cancel the tender without
assigning any reasons there for.

14.3 Embassy of India, Yerevan, reserves the right to accord relaxation uniformly to all the bidders in case
the bid submitted by all the bidders is found to have minor deviation.

15. Corrupt or Fraudulent Practices

15.1 Itis expected that the bidders who wish to bid for this project have highest standards of ethics.

15.2 Embassy of India, Yerevan, will reject bid if it determines that the bidder recommended for award
has engaged in corrupt or fraudulent practices while competing for this contract;

15.3 Embassy of India, Yerevan, may declare a vendor ineligible, either indefinitely or for a stated
duration, to be awarded a contract if it at any time determines that the vendor has engaged in corrupt
and fraudulent practices during the execution of contract.

16. Interpretation of the clauses in the Tender Document / Contract Document

16.1 In case of any ambiguity/ dispute in the interpretation of any of the clauses in this Tender Document;
Embassy of India, Yerevan interpretation of the clauses shall be final and binding on all parties.

END OF SECTION 111



1.

SECTION IV: SPECIAL CONDITIONS OF CONTRACT (SCC)

Prices

1.1. The price quoted shall be considered firm and no price escalation will be permitted.

1.2. Bidders must quote the prices in INR only and as per the prescribed Performa given at Annexure

1.3.

2.1.

2.2.

IX only.

The prices quoted should be inclusive of freight, insurance, packing, installation and applicable taxes
till destination. The packing shall be transport worthy so as to prevent their damage or deterioration
to goods during transit to their final destination as indicated in this document. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit and open storage. Packing case size and weights
shall take into consideration, where appropriate, and the remoteness of the Goods final destination
and the absence of heavy handling facilities at all point in transit. However, risk in good shall continue
with supplier till goods are delivered in good condition and installed at end user’s site duly certified
by Information Technology Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia,
end-user & Indian Mission in Armenia.

Taxes and Duties:

The basic price & all applicable taxes and/ or duties except customs duty in Armenia should be
included in the price quoted. The items being imported in Armenia from India/ Third Country will
be exempted from payment of Custom Duty. The Government of Armenia/ end user on the request
of supplier shall provide necessary Custom Duty Exemption Certificate but the custom clearance will
be the responsibility of the successful bidder. No Concession Tax Form (C/D) will be given by
Embassy of India, Yerevan.

Bidder shall arrange to clear the consignment after following customs formalities at Armenia and
shall arrange to deliver the consignment to the end user site. The cost and risk of the consignment
rests with the bidder till it is delivered to the end user & accepted.

Software Licenses:

The software mentioned in Schedule of Requirement is for Information Technology Laboratory at
Vazgen Sargsyan Military Academy, at Yerevan, Armenia. The licenses shall contain paper licenses
and if available one set of media (DVD’s/CDs).

Chartered Engineer Certificate:

The successful bidder will be required to furnish the certificate from a Registered Chartered Engineer
certifying that the items supplied and their specifications are in compliance with the requirements of
the supply order issued by Embassy of India, Yerevan.

Completeness Responsibility:

Notwithstanding the scope of work, engineering, supply and services stated in bid document, any
equipment or material, engineering or technical services which might not be even specifically
mentioned under the scope of supply of the vendor and which are not expressly excluded there from
but which are necessary for the performance of Information Technology Laboratory at Vazgen
Sargsyan Military Academy, at Yerevan, Armenia in accordance with the specifications and
executing the contract to establish achievement of performance guarantee parameters, are to be
provided for and rendered by the vendor without any extra charge so that the said project is completed



in all respect.

Warranty and Support:

All the items covered in the schedule of requirements, shall carry minimum 1 (one) year on site
comprehensive warranty from the date of its installation & commissioning. The bidder must
undertake to provide the on-site support during the warranty in Armenia. The repairing/ rectification/
replacement/ configuration required, if any, must be done at site only. During the warranty, all
complaints should be attended within 24 (twenty-four) hours and rectified within 3 (three) working
days from the time of complaint. In case the rectification of fault involves replacement of hardware
the same should be carried out within 14 (fourteen) working days from the date of intimation.

The bidders should have its own Branch Office/ Service Centre in Yerevan, Armenia or arrangement
to provide service through local dealer/ service provider. In either case, a signed and scanned
undertaking to this effect should be submitted along with the technical bid as per format given at
Annexure V. The details viz. name, address, contact person, telephone / fax, email etc. should be
provided along with an undertaking from this local dealer/ service provider within 30 (thirty) days
of the receipt of Supply Order from Embassy of India, Yerevan.

The PBG will be released by Embassy of India, Yerevan only after the submission of satisfactory
performance certificate issued by end-user & verified by Indian Mission in Armenia after the
completion of warranty period.

Payments:

1st Payment Milestone:- Embassy of India, Yerevan shall release 60% of the payment to the supplier
on dispatch of all items from India on due verification of documents pertaining to proof of dispatch
and receipt of Performance Bank Guarantee (PBG).

2nd Payment Milestone :- Embassy of India, Yerevan shall release 20% of the payment after
delivery of all items at site on verification by Information Technology Laboratory at Vazgen
Sargsyan Military Academy, at Yerevan, Armenia / end-user and Indian Mission in Armenia.

3rd Payment Milestone:- Embassy of India, Yerevan shall release balance 20% of the payment after
successful installation & commissioning of all the items at site on physical verification of equipment/
material at site on verification by Vazgen Sargsyan Military Academy, at Yerevan, Armenia / end-
user and Indian Mission in Armenia.

Performance Bank Guarantee (PBG):

The successful bidder within 30 days must submit a PBG equivalent to 03% of the order value on
receipt of supply order from Embassy of India, Yerevan as per the format provided in Annexure VI
of this tender document._This Bank Guarantee should remain valid for 60 days beyond the date of
completion of the Defect Liability Period / Warranty Period of 01 year.

Transport/ Shipping Documents:

After the consignment is ready for dispatch, the successful bidder shall be required to furnish the
following documents:

i. Chartered Engineer’s Certificate

ii. Bill of Lading/ Air Way Bill (booking details)

iii. Packing List

iv. The good should be covered under insurance

v. Invoice & other relevant document(s) Declaration Letter from Bidder as per Annexure 111



of tender document

Actual shipment should be done only after receipt of concurrence from Embassy of India, Yerevan
based upon the above-mentioned documents.

10. Penalty for delayed Services:

Embassy of India, Yerevan reserves the right to levy penalty @ 1% of order value per week of delay
beyond the scheduled timeline of completion of installation at site i.e. 120 (One Hundred Twenty)
days from order placement, subject to maximum penalty of 10% of the order value. Embassy of India,
Yerevan reserves the right to cancel the order in case the delay is more than 10 weeks. The penalties,
if any shall be recovered from the Performance Bank Guarantee (PBG) submitted by the successful
bidder or from the Balance payment reserved with Embassy of India, Yerevan may consider relaxing
the penalty and delivery requirements, as specified in this document, if and to the extent that, the
delay in performance or other failure to perform its obligations under the contract is the result of
circumstances not attributed to the bidder. For any such relaxation, the bidder should sought prior
written approval from Embassy of India, Yerevan by submitting proper justification with
documentary evidences.

11. Jurisdiction:

The disputes, legal matters, court matters, if any shall be subject to New Delhi jurisdiction only.

12. Force Majeure:

13.

Embassy of India, Yerevan may consider relaxing the penalty and delivery requirements, as specified
in this document, if and to the extent that, the delay in performance or other failure to perform its
obligations under the contract is the result of a Force Majeure. Force Majeure is defined as an event
of effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods, storms
etc.), acts of states, the direct and indirect consequences of wars (declared or undeclared), hostilities,
national emergencies, civil commotion and strikes at successful bidder’s OEM premises.

Arbitration:

All disputes of any kind arising out of supply, commissioning, acceptance, warranty maintenance
etc., shall be referred by either party (Embassy of India, Yerevan or the bidder) after issuance of 30
(thirty) days’ notice in writing to the other party clearly mentioning the nature of dispute to a single
arbitrator acceptable to both the parties. The venue for arbitration shall be specified in the purchase
agreement. The jurisdiction of the courts shall be specified in the purchase agreement. The
Avrbitration and Conciliation Act 1996 and the rules made there under with all/ any modifications or
amendments thereof for the time being in force shall apply to the arbitration proceedings.

END OF SECTION IV



Annexure — |

(On company Letter Head & to be signed by MD/ CEO/ Proprietor)
Date:

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,
Yerevan- 0015

Republic of Armenia

Dear Sir,
Subject: Authorization to sign the bid document

This has a reference to your tender no. .............. dated ................ for setting up of Information
Technology Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia.

It is hereby confirmed that, Mr/ Ms .................... working as............ccov.e.. is entitled to act on behalf of our

corporation/company/ firm/organization and empowered to sign this document as well as such other
documents, which may be required in this connection.

The specimen signature of Mr/ Ms..........c.ccoceeenennee is as given below.

(Signature 1) (Signature 2)

Ly e , certify that | am <designation> of <company>, and that Mr/
MS..oiii e, whose specimen signatures are given above is authorized to bind the corporation
by authority of its governing body.

For M/s (Name of the bidder)
Signature & company seal

Name

Designation

Email
Mobile No.



Annexure — I

(On company Letter Head)
Date:

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,
Yerevan- 0015

Republic of Armenia

Dear Sir,
Subject: Bid Form

This has a reference to your tender no. .............. dated................. for setting up of Information Technology
Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia.

1. Having examined the ‘Invitation for Bids’, ‘Instructions to Bidders’ ‘Special Conditions of Contract’,
‘Schedule of Requirements/Technical Compliance Document’ and the Annexures for the above
referred tender, we the undersigned offer to supply, install & commission and guarantee the whole
of the said “Scope of Work’ in conformity with the said Special Conditions of Contract and Technical
Specifications for the sum mentioned in Commercial Bid submitted separately, or such other sum as
may be ascertained in accordance with the conditions. The details of the items/ services for which
we have submitted our Technical Bid and for which we have quoted the rates in our Financial Bid
are given in required formats.

2. We have independently considered each and every clause of this tender document and given our
informed consent to them.

3. We undertake, if our Bid is accepted, we shall commence the supply of items/ services/ manpower
as per delivery schedule offered by us so as to fulfil our obligations as per this Tender Document to
full satisfaction of purchaser.

4. If our Bid is accepted, we will furnish a Bank Guarantee of 03% order value with a validity of 60
days beyond the date of completion of the Defect Liability Period / Warranty Period of 01 year to
cover delivery, installation & warranty period for the IT Infrastructure as per Annexure VI shall be
submitted.

5.  We have independently considered the amount shown in ‘Special Conditions of Contract’ as per-
estimated liquidated damages and agree that they represent a fair estimate of the damages likely to
be suffered by you in the event of the work not being completed in time.

6.  We agree to abide by this Bid for a minimum period of 180 days from the date of opening and it shall
be remain binding upon us and may be accepted at any time before the expiration of that period or
any extended period mutually agreed to.

7. This bid, together with any further clarification/ confirmation given by us and your written
acceptance thereof, shall constitute a binding contract between us.
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10.

11.

12.

13.

14.

We understand that you are not bound to accept the lowest or any offer you may receive against
this bid.

If our Bid is accepted, we understand that we are to be held solely responsible for the due
performance of the Contract.

All enclosures and relevant documents forming a part of the proposal are complete and attached
herewith duly verified by officials authorized to do the same. All documents submitted are genuine
and if Embassy of India, Yerevan finds that we have submitted any forged document, the Embassy
may reject our bid; forfeit the PBG and take stringent action against us as per Government of India
guidelines including suspension for a period of three years.

We accept that all doubts, concerns or ambiguity in the tender document (if any) would be submitted
by us through email as mentioned in the tender document before the pre-bid meeting. If we raise any
doubt, concerns, ambiguity issues, interpretation issues, after the Pre-Bid meeting, Embassy of India,
Yerevan may not consider the request or reply.

We will accept Embassy of India, Yerevan internal technical and financial evaluation procedure and
will not interfere in the process after submission of the bid. We shall not deviate from the bid process
and not try to stall the process; if do so, Embassy of India, Yerevan may take stringent action against
us.

We undertake that our company is not under the declaration of ineligibility for corrupt & fraudulent
practices. We also undertake that our company has not been blacklisted by any Government entity in
India/ abroad till today.

We will follow all guideline mentioned in the tender documents.

For M/s (Name of the bidder)

Signature & company seal

Name

Designation

Email

Mobile No.
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Annexure — 111

(On company Letter Head)
Date:

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,
Yerevan- 0015

Republic of Armenia

Dear Sir,
Subject: Declaration Letter

This has a reference to your tender no. .............. dated ................ for setting up of Information
Technology Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia.

We confirm that the IT Infrastructure that shall be supplied for Information Technology Laboratory at
Vazgen Sargsyan Military Academy, at Yerevan, Armenia will not be refurbished/ duplicate or acquired
illegally in India/ third country. We undertake, if our bid is accepted, we will submit a letter from major
OEM endorsing that the equipment is brand-new at the time of supply and before the issuance of FDCC.

The details of all the make & model with detail technical specifications is offered in our technical bid for
items viz. Server, Desktop, Laptop, Printer, Scanner, Projector, Interactive White Board, Video
Conferencing, UPS and Networking Items etc. If Embassy of India, Yerevan find that any information/
details submitted by us is incorrect, Embassy of India, Yerevan may black list us and forfeit the Embassy
of India, Yerevan take stringent action against us as per Government of India guidelines.

By signing this declaration letter, we accept all terms and conditions specified in the tender document and
agree that Embassy of India, Yerevan’s decision will be final and binding on us.

For M/s (Name of the bidder)

Signature & company seal

Name
Designation
Email
Mobile No.
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Annexure — IV
(On company Letter Head)

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,
Yerevan- 0015

Republic of Armenia

Dear Sir,

Sub: Undertaking to the effect that onsite support during the warranty at Yerevan in
Armenia will be provided by <Company Name> through its own Branch Office/ Service
Centre/ Local Partner

This has a reference to your tender no. .............. dated................. for setting up of Information Technology
Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia.

We undertake to provide the onsite support at Yerevan in Armenia during the period of warranty through
our own Branch Office/ Service Centre/ local partner. In case <Company Name> is a successful bidder,
details viz. Name, Address, Contact Person, Telephone/ Fax, Email etc. of our own Branch Office/ Service
Centre/ local partner along with an undertaking from the local dealer/ service provider (if applicable) will
be submitted by <Company Name> within 30 (thirty) days of the receipt of Supply Order from Embassy of
India, Yerevan.

Thanking you,
Sincerely yours,

For M/s (Name of the bidder)

Signature & company seal

Name
Designation
Email
Mobile No.
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Annexure -V

BID SECURING DECLARATION FORM

Tender No : Dated:

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,
Yerevan- 0015

Republic of Armenia

I/We, on behalf of M/s the undersigned, declare that :

I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with Government of India for a period of
three years from the date of notification if I am /We are in a breach of any obligation under the bid conditions,
because I/We

a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the
period of bid validity specified in the form of Bid; or

b) having been notified of the acceptance of our Bid by the purchaser during the period of bid
validity (i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful Bidder, upon
the earlier of (i) the receipt of your notification of the name of the successful Bidder, or (ii) thirty days after the
expiration of the validity of my/our Bid.

Signature with stamp
(signature of person whose name and capacity are shown)
In the capacity of (legal capacity of person signing the Bid Securing Declaration)

Name :

Dated on day of (date of signing)
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Annexure — VI

PROFORMA FOR BANK GUARANTEE TOWARDS PERFORMANCE GUARANTEE (on non-
judicial paper of appropriate value)

Dated:

To

Embassy of India, Yerevan BANKS GUARANTEE NO:

Dear Sir(s),
This has reference to the Supply Order No. dated placed by Embassy of India,
Yerevan on M/S.......cccceeevvvennnne. for supply, installation, commissioning and warranty of IT Hardware &

Software for setting up of Information Technology Laboratory at Vazgen Sargsyan Military Academy, at
Yerevan, Armenia.

The conditions of this order provide that the vendor shall,

1. Arrange to deliver the items listed in the said order to the consignee, as per details given in said
order, and

2. Arrange to install and commission the items listed in said order at client’s site, to the entire
satisfaction of Embassy of India, Yerevan and

3. Arrange for the comprehensive warranty service support towards the items supplied by vendor on
site in Armenia as per the warranty clause in said purchase order.

M/s has accepted the said purchase order with the terms and conditions stipulated therein
and have agreed to issue the performance bank guarantee on their part, towards promises and assurance of
their contractual obligations vide the Supply Order No. on M/s. holds an
account with us and has approached us and at their request and in consideration of the promises, we hereby
furnish such guarantees as mentioned hereinafter.

Embassy of India, Yerevan shall be at liberty without reference to the Bank and without affecting the full
liability of the Bank hereunder to take any other undertaking of security in respect of the suppliers
obligations and / or liabilities under or in connection with the said contract or to vary the terms vis-a-vis the
supplier or the said contract or to grant time and or indulgence to the supplier or to reduce or to increase or
otherwise vary the prices or the total contract value or to forebear from enforcement of all or any of the
obligations of the supplier under the said contract and/or the remedies of Embassy of India, Yerevan under
any security (i.e) now, or hereafter held by Embassy of India, Yerevan and no such dealing(s) with the
supplier or release or forbearance whatsoever shall have the effect of releasing the bank from its full liability
of Embassy of India, Yerevan hereunder or of prejudicing right of Embassy of India, Yerevan against the
bank.

This undertaking guarantee shall be a continuing undertaking guarantee and shall remain valid and
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irrevocable for all claims of Embassy of India, Yerevan and liabilities of the supplier arising up to and until

This undertaking guarantee shall be in addition to any other undertaking or guarantee or security whatsoever
the that Embassy of India, Yerevan may now or at any time have in relation to its claims or the supplier’s
obligations/liabilities under and/ or in connection with the said contract and Embassy of India, Yerevan
shall have the full authority to take recourse to or enforce this undertaking guarantee in preference to the
other undertaking or security (ies) at its sole discretion and no failure on the part of Embassy of India,
Yerevan in enforcing or requiring enforcement of any other undertaking or security shall have the effect of
releasing the bank from its full liability hereunder.

We hereby agree and irrevocably undertake and promise that if in your
(Embassy of India, Yerevan’s) opinion any default is made by M/s in performing any of
the terms and/or conditions of the agreement or if in your opinion they commit any breach of the contract
or there is any demand by you against M/s , then on notice to us by you, we shall on demand
and without demur and without reference to M/s , pay you, in any manner in which you may
direct, the amount of INR /- ( INR Only ) or such
portion thereof as may be demanded by you not exceeding the said sum and as you may from time to time
require. Our liability to pay is not dependent or conditional on your proceeding against M/s

and we shall be liable & obligated to pay the aforesaid amount as and when demanded by you merely on
an intimation being given by you and even before any legal proceedings, if any, are taken against M/s

The Bank hereby waives all rights at any time inconsistent with the terms of this undertaking guarantee and
the obligations of the bank in terms hereof shall not be anywise affected or suspended by reason of any
dispute or disputes having been raised by the supplier (whether or not pending before any arbitrator,
Tribunal or Court) or any denial of liability by the supplier or any order or any order or communication
whatsoever by the supplier stopping or preventing or purporting to stop or prevent payment by the Bank to
Embassy of India, Yerevan hereunder.

The amount stated in any notice of demand addressed by Embassy of India, Yerevan to the Bank as claimed
by Embassy of India, Yerevan from the supplier or as suffered or incurred by Embassy of India, Yerevan
on the account of any losses or damages or costs, charges and/or expenses shall as between the Bank and
EDII be conclusive of the amount so claimed or liable to be paid to Embassy of India, Yerevan or suffered
or incurred by Embassy of India, Yerevan, as the case may be and payable by the Bank to Embassy of India,
Yerevan in terms hereof.

You (Embassy of India, Yerevan’s) shall full liberty without reference to us and without affecting this
guarantee, postpone for any time or from time to time the exercise of any of the powers and rights conferred
on you under the contact with the said M/s and to enforce or to forbear from
endorsing any power or rights or by reason of time being given to the said M/s which under
law relating to the sureties would but for the provisions have the effect of releasing us.

You will have full liberty without reference to us and without affecting this guarantee, postpone for any
time or from time to time the exercise of any of the powers and rights conferred on you under the contract
with the said M/s and to enforce or to forbear from endorsing any power or rights or by reason
of time being given to the said M/s. which under law relating to the sureties would but for the
provisions have the effect of releasing us.
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Your right to recover the said sum of INR (INR only)
from us in manner aforesaid will not be affected/or suspended by reason of the fact that any dispute or
disputes have been raised the said M/s and/ or that any dispute or disputes are pending
before any officer, tribunal or court or Arbitrator.

The guarantee herein contained shall not be determined or affected by the liquidation or winding up,
dissolution or change of constitution or insolvency of the said M/s. but shall in all respects
and for all purposes be binding and operative until payment of all dues to Embassy of India, Yerevan in
respect of such liability or liabilities.

Our liability under this guarantee is restricted to INR
(INR Only). Our guarantee shall remain in force until unless a suit action to
enforce a claim under guarantee is filed against us within three months from (which is date of expiry of
guarantee) all your rights under the said guarantee shall be forfeited and we shall be relieved and discharged
from all liabilities there under.

We have power to issue this guarantee in your favour under Memorandum and Articles of Association
of our Bank and the undersigned has full power to do under the power of Attorney dated.

Notwithstanding anything contained herein:

A Our liability under this guarantee shall not exceed INR (in words)

B.  This bank guarantee shall be valid up to & unless a suit for action to enforce a claim under
guarantee is filed against us within three months from the date of expiry of guarantee. All your rights
under the said guarantee shall be forfeited and we shall be relieved and discharged from all liabilities
there after i.e. after three months from the date of expiry of this Bank guarantee

C.  We are liable to pay the guaranteed amount or any parts thereof under this bank guarantee only and
only if you serve upon us a written claim or demand on or before

D.  The Bank guarantee will expire on granted by the Bank
Yours faithfully,

For (Name of Bank)
SEAL OF THE BANK Authorized Signatory
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(On company Letter Head)

CHECK LIST

Annexure — VII

S.No

Item Description

Details

Attached
(Yes/No)

Name and Address of the Company/
Firm and its incorporation details

Tender Fee Details. Demand Draft for
INR 2000/- drawn on any Nationalized/
Scheduled Bank in favor of Embassy of
India, Armenia payable at New Delhi.

Bid Security Declaration. As per
Annexure V

Duly filled Technical Bid with proper
seal and signature of authorized person
on each page of the Bid submitted.
Certificate of authority should be
scanned and submitted as per format
given at Annexure .

Copy of Supply Orders for / Contracts/
Agreements for similar work, executed
by the bidders in last 5 (five) years
ending March 31, 2025 along with the
completion certificate duly issued by the
end user. Copy of the purchase order and
work completion report duly notarized
along with contact details of the end
user. The bidder should have completed
at least ONE similar work not less than
INR 30 Million or TWO similar works
not less than INR 15 Million each or
THREE similar works not less than INR
10 Million each in the last five years

GST/ PAN etc. Details




S.No

Item Description

Details

Attached
(Yes/No)

Last three financial years annual turn
over details. The bidder should have
Average annual turnover of minimum
INR 30 Million in last 3 (three) financial
years ending 31st March 2025

Partnership Deed [/ Articles of
Memorandum of Association

Bid Form by the bidder as per format
given in Annexure Il

10

The Schedule of Requirement/Technical
Compliance Document as per Annexure
VIII With detailed technical
specification, make, model and cross
reference compliance with the data
sheets or OEM Compliance

11

Declaration by the bidder as per format
given at Annexure 111

12

Undertaking to the effect that the bidders
have its own Branch Office/ Service
Centre at Yerevan in Armenia or
arrangement to provide onsite support
through local dealer/ service provider as
per format given at Annexure IV

Thanking you,

Sincerely yours,

For M/s (Name of the bidder)

Signature & company seal Name

Designation Email Mob




Annexure VIII

Schedule of Requirement/Technical Compliance

Schedule of Requirement

S.No Item Specifications Qnty.
1 Desktop i5 processor or equivalent AMD or higher, 1x1G Base-T 15
Computer Ports, 64GB RAM or better, 512GB SSD hard disk or better
with preloaded MS windows, 4XUSB, 20 Inches display or
Higher, Single Power Supply, OEM must comply with I1SO-
9001, 1SO-14001, 1SO-27001
2 Laptop with i5 processor or equivalent AMD or higher, 32 GB RAM or 3
Carry Case better, 1x1G Base-T Ports, built-in wifi, 512GB SSD hard
disk or better preloaded MS windows, 2 x USB supported,
Laptops shall have 15" display or better, OEM must comply
with 1SO-9001, 1SO-14001, ISO-27001
3 Servers for 1* Intel processor with heat sink (16-core, 2.1GHz) or above, 2 for
Video 128GB DDR4 ECC RDIMM RAM or better, Minimum 2x1G HA
Conferencing Base-T Ports with Lan Management, 1TB hard disk or above,
one or more expansion slots, 4 x USB supported, Rack
mountable chassis, Redundant power supply.
4 Network The LAN switch shall be rack mountable with 24 Nos. 3
Switches 10/100/1000 Base-T with 4 Nos. SFP+ 2 x USB 2.0, 1 x RJ

45 Ports MGMT Port, 1x RJ45 Console and 1 x USB Type C
Port with minimum 128 Gbps Gbps Switching Fabric. The
LAN switch shall have minimum packet forwarding rate of
95.23 Mpps at 64 byte packet length and shall support
minimum 32K MAC addresses with RAM 4 GB and Flash
8GB from Day 1 The LAN Switch must Support Stacking up
to 4 Units and upto 80Gbps Bandwidth on Stacking There
shall be 2048 IGMP groups. The switch shall be able to work
on both IPv4 and IPv6 (dual stack) from day one. It should
support Layer 3 Features like RIP , OSPF v2/v3, VRRP v2/v3
and ECMP All ports in the switch shall operate at wire speed
/ line-rate. The switch shall work on AC Power with voltage
varying from 170-240Volts with RPS Support and RMON v1
and v2 standards. Should support Dying Gasp feature and
Netconfig/Yang from day 1 It shall support SNMPvL,
SNMPV2, and SNMPv3 and Telnet interface to deliver
comprehensive in-band management, and a CLI-based
management console to provide detailed out-of-band
management. It shall support IPV6 management. ACL and
QoS and IPv6 Neighbour Discovery. Device OEM must have
operation and their establishment for more than 10 Years
Device OEM must be must be 1SO 9001 & 14001 and 27001
& BIS Certified at the time of bidding The proposed product
Country of origin must be Made in India




Video
Conference
Solution

The Software must have option of Video Codecs: Native:
VP8, VP8 SVC. Via built-in gateway: H.264 AVC, H.264
SVC, Microsoft® X-H264UC, H.263. Must have SVC
Support. Video streams resolution, compression ratio and
frame rate must be chosen dynamically and independently for
every participant in a conference based on the selected layout,
bandwidth, connection quality, endpoint’s performance and
hardware capabilities. Point-to-point video call: up to 2160p
(4K) at 30 fps and up to 1440p at 60 fps. Multipoint
conferences: up to 1080p (Full HD) at 30 fps per participant
and up to 4320p (8K) per layout. Via built-in H.323/SIP gate-
way: up to 1080p at 30 fps per layout. Desktop and application
sharing: up to 2160p with remote control available. Slideshow,
PDF and Power- Point files up to 1920x1080 per slide. The
software must have option of Audio Codecs: Opus Wideband
HD Audio, iISAC, G7xx at 32 kHz. Proprietary secure protocol
as well as WebRTC, SIP, H.323, BFCP, H.239, RTSP,
HTTP(S), FECC, H.224, H.281, Dante, NDI. 10 pro users,
h323/SIP/Skype for Business/RTSP gateway for 10
connections, Public web conference for 50 guest connections.
Telephony to be supported with every client app having a
built-in dial pad. License should be perpetual in nature and
software should support Russian Language. Al capabilities:
Virtual background, voice activity detection (VAD), noise
cancelling, automatic camera framing, room video
composition of participants, automatic speech recognition
(ASR). Support for recording and streaming

Firewall

Management Purpose 1/0O Ports : 1 x COM RJ45, Ports
(Minimum) 9x 2.5 GE, 1x GE SFP, On Box Storage,
Minimum 50 Gb, Firewall Throughput: 15 Gbps or Above,
IPsec VPN Throughput: 12 Gbps or Above, IPS Throughput:
4 Gbps or Above, NGFW Throughput: 4 Gbps or Above,
Threat Protection Throughput : 3.5 Gbps or Above,
Concurrent Sessions: 6 Million or Above, New Sessions/Sec:
72000 or Above, Number of supported G/W to G/W IPSEC
Tunnels: 2500 or Above, Number of Concurrent SSL VPN
tunnels supported: 1500 or Above, SSL Inspection
Throughput:1.2 Gbps or Above No fixed zone to interface
mapping. Any interface can be configured in any zone.
Capable to identify and block command and control
communication. Web keyword monitoring and enforcement to
log, report or block web content matching keyword lists with
the option to upload customs lists. Appliance should have
support for both HA functionalities i.e. Active -Active and
Active -Passive. Firewall should have the feasibility to
choose/dedicate a port as HA link. Also, High Availability
should support creation of multiple HA Link pairs to add
resiliency in case one HA link Fails, so that HA can facilitated
robustly.




Port agnostic DPI scanning. NAT Functionalities: Configure
Network Address Translation (NAT) rules to translate private
IP addresses to public IP addresses for internet access.
Implement different NAT modes (SNAT, DNAT, PAT) based
on network requirements. Capable to inspect TLS1.1, TLS1.2
and TLS 1.3 inspection. Should be able to enforce to inspect
certificate state (like invalid date, untrusted issuer, name
mismatch etc ..), protocol and cipher for deep packet
inspection. Advanced Threat Protection (detect and block
network traffic attempting to contact command and control
servers using multi - layered DNS, AFC, and firewall). The
solution should support Active Directory, eDirectory,
RADIUS, LDAP and TACACS+, Server authentication
agents for Active Directory SSO, STAS, SATC, Single sign-
on: Active directory, eDirectory, RADIUS Accounting. Azure
AD integration, Support for creating users with UPN format
for RADIUS authentication. Able to authenticate users with
local database and also capability to integrate active
directory, LDAP server, RADIUS Server, TACACS+ Server
and eDirectory. Built in Capability for Multi Factor
Authentication for Users without any additional cost.

The solution must support IP address binding on the captive
portal and MAC address binding on the authentication client.
Should have built in zero trust network access functionality in
addition to VPN. Should support DNS security , OEM should
offer its own DNS server IPs that can be added as an initial
layer of DNS security. Must have SD-WAN capability and
have feature to create SLA profile with Jitter, Latency,
Packet Loss. And same should be demonstrated by
OEM/Vender in post bid POC if requested. SDWAN feature
must have source, destination, service, application and user’s
base policy creation capability. Also, should be able to load
balance or load share traffic across multiple gateways on
the basis of SLA parameters and same should be
demonstrated by OEM/Vender in post bid POC if requested.
Should identify encrypted threat communications without
requiring TLS decryption and detect the use of domain
generation algorithms. Built in 2FA capability with no
additional cost for local users, VPN users and admin users
authentication. Firewall should support non-repudiation to
strengthen logging data security/privacy.




One Year Subscription license for Firewall, Gateway Anti-
Virus, Anti-malware, DPI SSL, Web Filtering Service, App
Control Service, Zero Day protection, Botnet/C&C
protection/ATP, Intrusion Prevention System (IPS), 24x7
support, security and software updates, adv. exchange
warranty for the period of 1 year. OEM should offer free
centralised management console for firewall that has the
capability to manage multiple firewalls from one console.
Firewall should be able to keep minimum two firmware
version and admin should be able to roll back to previous
version from GUI without uploading firmware. The NGFW
Firewall OS family should be certified under security related
functions EAL4+ & MTCTE certification from TEC. IPv6
ready logo certified. OEM should be 1SO 9001 and 27001
certified. Firewall should be class 1 MIl and OEM shall submit
Make in India declaration.

Storage

10 TB external Windows and Mac OS Systems compatible,
120 Mbps Data Transfer Rate, Interface USB 3.0 / USB 3.2
Gen 1, Rotational Speed, 5400 RPM, Portable Form Factor

Interactive
Flat Panel

65" or higher, Zero-gap bonding, LED backlit IPS Display,
Aspect Ration 16:9, Resolution 3840x2160 or better, refresh
rate 120 Hz, Brightness 450 cd/m2 or more, Contrast ration
30000:1 or more, Viewing Angle(V/H) 178 degrees, 1.07B
(10bit) colours > Life : 1,20,000 Hours or more, max power
consumption 325W, Bluetooth 5.0 and Wi-Fi 5.2 version,
chipset Quadcore 1.92 GHZ Amlogic, RAM: DDR4 4GB or
higher, ROM: 32GB or higher, Android 11.0 or higher, ports
USB 3.0*2; USB 2.0*1; USB Touch Type-B*1; HDMI IN*2;
RS232*1; Optical Out*1; RJ45*2; AUDIO IN*1; LINE
OUT*1; OPS Slot*1, 2X20 W Speaker or higher, Core i5 or
higher, builtin OPS, The OEM should have for the asked
products: 1SO 9001:2015, 1SO 14001:2015, ISO 45001:2018.
Certifications must be issued an NABCB accredited agency,
ensuring the products meet standards and are aligned with the
Make in India initiative.
Additionally, the OEM must submit 1SO certifications for ISO
50001:2018, 1ISO 27001:2022, ISO 10002:2018, and ISO/IEC
20000-1:2018. OEM should also certifications for BIS, CE,
FCC, CMMI Level 5 and RoHS compliance, Test reports from
accredited laboratories, such as those certified by Central
Government/NABL/ILAC, must also be provided as
part of the bid."




Smart Board

Min 82 Inches, Should support Infrared, Minimum resolution
32768 x 32768, Support Active Pen, Finger Touch Capability,
cursor speed 180 dots per second, Coordinate accuracy 1.5
mm, 10 pointing inputs, USB 2.0 / 3.0 1 Side tool bar, Steel
surface for smooth writing, Display Ratio 16:9. Should
support Windows 10, Linux & Mac versions, Moveable Floor
Stand.

10

Motorised
Screen

4:3 Aspect Ratio, Radio Frequency Cordless Remote, Wall
and Ceiling Mount, Size: 10 Feet x 8 Feet, 150 Inches
Diagonal

11

UPS

20.0 KVA, IGBT-PWM switching technology, AC Single /
Three phase 300 V - 450V sinewave 50Hz 30 min
Battery/Backup Bank Provided with Online UPS, inbuilt
Isolation transformer, Back up time 30 minutes, Battery
Capacity 50 AH or higher, 20% Overload for minimum 10
minute,20% Overload for minimum 5 minute,50% Overload
for minimum 1 minute,50% Overload for minimum 3 seconds,
Protection for under voltage at battery terminal, Pure
Sinewave AC Output, Indicator for Mains presence, To be
supplied with all accessories, wire, mcbs, thimbels, etc. for
successful installation and commissioning

12

Projector

Up to 4K and should be supplied with one extra lamp, 2000
ANSI Lumens or higher, Contrast Ratio 13,000:1, Projection
Size 50" to 200", Throw Ratio 0.72 - 0.87 (Short Throw,
Aspect Ratio 16:10, Keystone Correction, Digital (Vertical &
Horizontal), Focus Adjustment Manual, Lamp Life Up to
30,000 hours, Inputs 2x HDMI (one with MHL support), 1x
VGA (D-sub 15-pin), 1x Composite Video (RCA), 1x Audio
In (3.5mm jack) Audio Output 1x VGA (D-sub 15-pin, for
monitor out), 1x Audio Out (3.5mm jack), Smart Features
Android OS, App Support, Wireless Screen Mirroring,
Wireless Support Wi-Fi 2.4G/5G, Bluetooth 5.1

13

Touch
vertical
information
kiosk

Diagonal display of 55” inches, Full HD resolution up to 1920
x 1080 pixel, Intel Core i3 CPU, Hard disk at least 128 Gb
SSD, DDR 3 RAM at least 8 Gb, Contrast 1100:1, Brightness
400 cd/m2, , 16:9 aspect ratio




14 AR VR StreamVR Tracking Sensor, Inputs Multifunction trackpad, 4
Headset Grip buttons, dual-stage trigger, System button, Menu button,
HTC Vive or Micro-USB charging port, Integrated headphones port, Audio
equivalent port "1 x USB 3.1 Gen 1 Type-C, 1 x Display Port 1.2" Audio
sensors "SteamVR tracking G-sensor”, Headset "Headset
cable (attached) Face cushion (attached) Cleaning cloth
Earphone hole cap x 2", Base station power adapter x 2
15 USB Headset | Impedance 32 Ohm, Active Noise Cancellation, Frequency
with Response 20 Khz, Frequency Range 20Hz - 20kHz, Media
Microphone Control, compatible with Cell phones, Desktops, Laptops, 15
retractable cables.
16 Digital Camera Type Mirrorless, 24.2 MP APS-C CMOS sensors, 1
Camera DIGIC X Image Processor, Lens mount Canon RF / RF-S
Mount, 1SO Range 100 - 32,000 (expandable to 51,200),
Autofocus Dual Pixel CMOS AF 1I, 651 AF points,
Continuous shooting Up to 15 fps (Electronic Shutter), Video
recording Up to 15 fps (Electronic Shutter), View finder
2.36M-dot OLED EVF, 3-inch LCD Vari-Angle Touchscreen
(1.62M  dots), Wi-Fi, Bluetooth, storage  Single
SD/SDHC/SDXC (UHS-I) Slot, battery LP-E17 (Approx. 370
shots per charge), Dimensions Approx. 116.3 x 85.5 x 68.8
mm
17 Lens for Standard Zoom Lens, Focal Length 24-105mm, Maximum 1
Digital Aperture /4, Minimum Aperture f/22, Lens mount Canon RF,
Camera Autofocus System Nano USM, Image Stabilization up to 5
stops, Minimum Focus Distance 0.45m (at 105mm), Filter
Diameter 77mm, Weather Sealing, Weight less than 800 gms
18 Wide Angle Wide-Angle Prime Lens, Focal Length 16mm, Maximum 1
Lens for Aperture /2.8, Minimum Aperture /22, Lens Mount Canon
Camera RF, Autofocus System STM (Stepping Motor), Minimum
Focus Distance 0.13m, Filter Diameter 43mm, Weight less
than 180 gms
19 Flash for External TTL Speedlite, Guide Number (GN) 26m (ISO 100, 1
Digital 50mm), Flash Coverage 24mm (auto zoom with wide panel),
Camera Bounce & Swivel 0° to 90° (Up), 150° (Left), 180° (Right),

Flash Modes, Flash Modes E-TTL Il, Manual, Multi-flash,
Recycling Time Recycling Time, Wireless Function Optical
Wireless (Receiver), Power Source 2x AA Batteries,
Dimensions Approx. 64.6 x 91.7 x 71.0 mm




20 Memory 32GB, SDHC (Secure Digital High Capacity), UHS-I, Speed
Card for class Class 10, V30, Read Speed Up to 100 MB/s, Write speed
Digital Up to 90 MB/s, Video Recording Support 4K UHD and Full
Camera HD, Shockproof, Waterproof, X-ray Proof, Temperature-

proof

21 Tripod Aluminum, Max Height 155 cm (61.02 inches), Min Height

44 cm (17.32 inches) ,Folded Length 45.3 cm (17.83 inches),
Load Capacity Up to 1.5 kg, Weight Approx. 1.2 kg, 5 leg
sections flip lock, Pan & Tilt

22 Carry Case Polyester and/ or Nylon material, Internal 17.5 x 12.2 x 19.3
for camera cm, External Dimensions 19.5 x 14.5 x 21.7 cm, Weight less

than 500 gm, Fits Canon EOS R50 with a kit lens, extra lens,
and accessories with paded interior, Zipper with quick-access
flap, Adjustable shoulder strap, top grab handle, Front
zippered pocket, side mesh pockets for small accessories.

23 Video Super 35mm Digital Cinema Camera, Sensor: 8.85 MP Super
Camera 35mm CMOS, Lens Mount EF, Video Resolution 4K DCI

(4096 x 2160) at 30p, UHD 4K (3840 x 2160) at 60p, Full HD
1080p at 120fps, Recording Format XF-AVC (H.264), 10-bit
4:2:2 internal, 1ISO range 160 - 102,400, Dual Pixel CMOS AF
with Face Detection, 4-inch LCD Touchscreen (1.23M dots),
external microphone 2 x XLR Inputs (with 48V Phantom
Power), Viewfinder 1.77M-dot OLED EVF, Wi-Fi, Ethernet,
Genlock, SDI, HDMI, storage 2 x CFast 2.0 Card Slots, SD
Card for Proxy Recording

24 Extra Battery Rechargeable Li-ion, 14.4V, 45 Wh, Canon EOS C300 Mark
for video 11, C200, C500 Mark I1, XF705
camera

25 External External TTL Speedlite, 60m (ISO 100, 200mm), Flash
Flash for coverage 20mm — 200mm (14mm with wide panel), Bounce
Video and swivel Up to 90° (Up), 180° (Left / Right) mode E-TTL /
Camera E-TTL I, Manual, Multi-flash, Radio & Optical Wireless

Master/Slave, power source 4 x AA Batteries (Alkaline /
NiMH),

26 External Shotgun (Supercardioid) type polar pattern, Frequency
Microphone Response 40Hz — 20kHz, Sensitivity -21 dB, Max SPL 132
for video dB Output Connector XLR, Power Source AA Battery or
camera Phantom Power (48V), Battery Life approx. 150 hrs




27

Tripod for
Video
Camera

Aluminium metal, Max height 156 cm (61.4 inches), Min
Height 156 c¢cm (61.4 inches), 75 c¢cm (29.5 inches), Load
capacity Up to 7 kg, Weight less than 4 kg, 3 legs flip lock
type, Pan & Tilt.

28

SD Card

128GB, UHS-II (U3, V90) speed class, read class Up to 300
MB/s Video recording Supports 4K UHD & Full HD 1080p,
Shockproof, Temperature-proof, Waterproof, X-ray Proof

29

Carry case
for video
camera

Internal dimensions 50.2 x 27.9 x 19.3 cm, External
dimensions 55.9 x 35.1 x 22.9 cm, Weight less than 7 Kg,
Waterproof, Dustproof, Crushproof ,

30

HD action
camera

Video Resolution 5.3K at 60fps, 4K at 120fps, 2.7K at 240fps,
Photo resolution 27.6 Megapixels, Lens Interchangeable HB-
Series Lenses (Ultra Wide, Macro, Anamorphic), Stabilization
HyperSmooth 6.0, display 2.27-inch rear touch screen; 1.4-
inch front color display, water proof Up to 10 meters without
housing Battery 1900mAh Enduro battery with 10% increased
capacity, Wi-Fi 6, Bluetooth weight less than 200 gms

31

Microphone

Electric Condenser type microphone Omni directional,
Frequency response 65Hz — 18kHz, Sensitivity -30 dB + 3 dB
(0 dB =1 V/Pa at 1 kHz), Signal-to-Noise Ratio (SNR) > 74
dB, Impedance 1000Q or less, Connector 3.5mm TRRS
(Compatible with Cameras, Smartphones, PCs, and Audio
Recorders), Cable length 6 meters (19.7 feet), Power LR44
Battery (for use with cameras) or Plug-in Power (for
smartphones), Weight less than 80 gms.

32

AIlO Printer

Laser Multifunction B/W Laser Printer (Print, Copy, Scan),
Print speed Up to 16 ppm (A4) or higher, resolution Up to 600
X 600 dpi, Processor speed 600 MHz, Ram 32 MB, Supported
paper A4, A5, A6, B5 (JIS), Flatbed scanner Up to 600 x 600
dpi resolution, Copy speed Up to 16 cpm (A4), Connectivity
USB 2.0, Wi-Fi

33

Wooden
Podium

High-quality engineered wood / MDF / Plywood with veneer
finish, Dimensions Approx. 48-50 inches (Height) x 24-30
inches (Width) x 18-24 inches (Depth), Polished wooden
finish with scratch-resistant coating, Ergonomic slanted top
with a ledge for holding papers, books, or laptops, Storage
Built-in shelves or lockable cabinet for equipment and
accessories




34 Networking 32U (Standard 19-inch width), Cold-rolled steel with powder- 1
Rack coated finish, Approx. Height: 1600-1700 mm, Width: 600
mm, Depth: 600/800/1000 mm, Complies with EIA-310-E 19-
inch rack standard, Load capacity 500 kg, Perforated metal
door or glass door with lock, Vertical cable managers and
brush panels for neat cabling, Pre-installed or optional fan tray
with cooling fans, ISO 9001, ANSI/EIA RS-310-D, IEC
60297 standards

35 Scanner Flatbed Scanner, Optical resolution 1200 x 1200 dpi, 1
Maximum scan size A4 (8.5 x 11.7 inches, 24-bit (Color) Scan
speed Approx. 10 sec per page (Color, 300 dpi), Connectivity
USB 2.0/ USB 3.0 / Wi-Fi

36 Webcam USB 2.0/ USB 3.0 Compatible, Windows 7, 8, 10, 11, macOS 15
10.10 or later operating system, video standard H.264, YUY2,

MJPEG Encoding,

37 Anti Virus Real-time Antivirus, Anti-Phishing, Anti-Ransomware, 18
Firewall, Windows 11, 10, 8.1, 7 (SP1), Quick Scan, Full
Scan, Custom Scan, Anti-Phishing, Safe Browsing features

38 MS Licence 16 Core 5 CAL license MS Std OS for Servers 2

39 Passive Cat6A 1/0 - 50 Nos, CAT6A UTP Cable - 305 meter (2 1Lot

networking Boxes), Cat6A RJ45 Connector - 50Pcs, Cat6A 3 Meter Patch
Cord - 40 Nos, PVC Conduit ,Baton,Flexi (500meter) 24 Port
loaded patch panel - 2 Nos

40 Computer Computer Table sized (in mm) 1000 (W) X 500 (D) X 750 15

table (H) made with 18 mm thick prelaminated mdf with one drawer
and one CPU stand and keyboard tray.

41 Chairs Revolving staff chair with PP base and cushioned seat and rest 15
back with non-adjustable arms and with hydraulic height
adjustment.

42 Class Dimensions: 1500(W)x750x(D)X750(H) mm 18 mm thick 2

Teacher prelaminated mdf and top of table made with 25 mm thick
table prelaminated MDF with 2mm thick REHAU edge banded

tape. Table should have 24" height modesty panel ,one drawer
and one cabin for storage.




43

Class
Teacher
chair

The staff chair shall be a medium-back, revolving model
designed for office or institutional use, featuring a cushioned
seat made with high-density for enhanced comfort. The chair
shall include fixed (non-adjustable) polypropylene armrests
durable PP base with twin-wheel nylon casters for smooth
mobility, and a single-lever gas lift mechanism for hydraulic
height adjustment . It shall support 360-degree swivel,
accommodate a minimum weight of 100 kg




Schedule of Commercial offer

Commercial offer

S.No Item Qnty. Unit Price Total Price INR
INR
1 Desktop Computer 15
2 Laptop with Carry Case 3
3 Servers for Video Conferencing 2 for HA
4 Network Switches 3
5 Video Conference Solution 1
6 Firewall 1
7 Storage 4
8 Interactive Flat Panel 2
9 Smart Board 2
10 Motorised Screen 2
11 UPS 1
12 Projector 2
13 Touch vertical information kiosk 1
14 AR VR Headset HTC Vive or 4
equivalent
15 USB Headset with Microphone 15
16 Digital Camera 1
17 Lens for Digital Camera 1
18 Wide Angle Lens for Camera 1
19 Flash for Digital Camera 1
20 Memory Card for Digital Camera 1
21 Tripod 1
22 Carry Case for camera 1
23 Video Camera 1
24 Extra Battery for video camera 1
25 External Flash for Video Camera 1
26 External Microphone for video 1
camera
27 Tripod for Video Camera 1
28 SD Card 1




29 Carry case for video camera 1
30 HD action camera 1
31 Microphone 2
32 AIO Printer 2
33 Wooden Podium 1
34 Networking Rack 1
35 Scanner 1
36 Webcam 15
37 Anti-Virus 18
38 MS Licence 2
39 Passive networking 1
40 Computer table 15
41 Chairs 15
42 Class Teacher table 2
43 Class Teacher chair 2
Total INR

INR

Total Price in words in




Annexure I X

Proforma for submission of Financial Bid

[Below information to be typed on Company’s Letter Head
(having full contact address, e-mail id and phone number)

To

Head of Chancery
Embassy of India, Yerevan
50/2 India Street,

Yerevan- 0015

Republic of Armenia

Dear Sir,

1. We have examined the Tender no. . .............. dated.......... for setting up of Information
Technology Laboratory at Vazgen Sargsyan Military Academy, at Yerevan, Armenia.

We offer to execute and complete the work, in conformity with this Tender, which includes
all these documents for the Lump Sum Fixed Price of INR (In
words ) exclusive of Taxes, if any.

2. If this offer is accepted, we will commence the work as soon as is practicable and complete the work
within 120 days in accordance with the Tender document. We understand that you are not bound to
accept the lowest or any tender you may receive.

Breakup of our quote as per Bill of Quantities (BoQ) is attached.
NOTE:

1) Above quoted prices are complete in all respects as per technical specifications inclusive of freight,
insurance, packing and applicable taxes, if any.

2) Certified that the rates quoted for the above items are as per scope of work, specifications, terms &
conditions mentioned in the tender document.

Signature of the authorised signatory of the Tenderer with seal of the firm

Name
Designation
Email
Phone
Date:



	Supply, Installation and Commissioning of IT Hardware & Software for Setting up of an Information Technology Laboratory at Vazgen Sargsyan Military Academy, Yerevan, Armenia
	Last date for submission of bids:  11 August 2025
	Opening of technical bids:   12 August 2025
	1. Submission of Bids
	a. The bidders are required to submit soft copies of their bids electronically only through email at hoc.yerevan@mea.gov.in
	2. Preparation of Bids
	a. Bidder should take into account any corrigendum published on the tender document before submitting their bids.
	b. Please go through the tender advertisement and the tender document carefully to understand the documents required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the number of do...
	c. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white op...
	3. Submission of Bids
	a. Bidder should prepare the Bid Security Declaration as per the instructions specified in the tender document. The original should be posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specifie...
	b. Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no other format is acceptable. If the price bid has been given as a standard PDF/Excel format, once the details have been completed, t...
	c. Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.
	END OF SECTION I


	SECTION II: INVITATION FOR BIDS (IFB)
	1. Contact Information
	Head of Chancery
	2. Critical Date Sheet
	Note: This is according to IST (Indian Standard Time)
	4. Pre-Bid Meeting
	5. Submission of bids and opening of the Technical bids:
	Head of Chancery
	6. Opening of Commercial Bids
	END OF SECTION II


	SECTION III: INSTRUCTIONS TO BIDDERS (ITB)
	1. Scope of Work / Project Timelines
	2. Locations for the Supply, Installation & Warranty Services
	3. Special Condition
	4. Order Placements and Release of Payment
	Head of Chancery
	6. Eligible Bidders
	7. Amendment of Tender Document
	A. PREPARATION OF BIDS
	8. Bid Security Declaration
	9. Period of validity of bids
	B. SUBMISSION OF BIDS
	10. Deadline for Submission of Bids
	11. Late Bids
	C. BID OPENING AND EVALUATION OF BIDS
	D. AWARD OF CONTRACT
	14. Purchaser’s Right to amend Scope of Work
	15. Corrupt or Fraudulent Practices
	16. Interpretation of the clauses in the Tender Document / Contract Document
	END OF SECTION III


	SECTION IV: SPECIAL CONDITIONS OF CONTRACT (SCC)
	1. Prices
	2. Taxes and Duties:
	3. Software Licenses:
	4. Chartered Engineer Certificate:
	5. Completeness Responsibility:
	6. Warranty and Support:
	7. Payments:
	8. Performance Bank Guarantee (PBG):
	9. Transport/ Shipping Documents:
	10. Penalty for delayed Services:
	11. Jurisdiction:
	12. Force Majeure:
	13. Arbitration:
	END OF SECTION IV
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